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ESSENTIAL TOOL SERVICE READINESS ASSESSMENT 
INSTRUCTIONS 

 
1. Log into DealerConnect, select the Service Tab, Select Mopar Essential 

Tools.  
2. Click on the Additional Resources tab then open Service Readiness 

Assessment (SRA).  
3. Click on Essential Tools Service Readiness and log in: 

a. User name is your dealer code 
b. Password is your zip code 

4. Click on the Assessment tab on the upper left side to start the 
assessment 

5. If you have a current 4 or 5 cabinet system, please use that system, if 
not click on none, and then click on start. 

a. If you have selected the cabinet system, when the assessment 
starts, select the drawer number on the left side to do the 
assessment by drawer. 

6. If not using the 4 or 5 cabinet system, you can begin the assessment by 
    clicking yes if you have the tool, and no if you do not. If you do 
not answer, it will be considered a no. 

a. If you need to see a picture of the tool, click on the tool number. 
b. If you need to stop doing the survey at any time, you can exit 

out, and all information that has been entered is automatically 
saved. 

7. There is a list of Essential Tools that you are required to have that can 
be substituted with a generic equivalent. Please see the Essential Tools 
Equivalent Tool list.       

8. When the survey is done, you will click submit, and a screen will come 
up that shows any missing tools and the cost. You can still go back into 
the survey if necessary. When completely done, click submit again, and 
any missing tools will be automatically ordered for you. 

 
 


